
2-1-1 Assistance Hotline 
2-1-1 Orange County, provides 
information and a referral system that 
links Orange County residents to 
community health and human services 
and support. 2-1-1 Orange County makes 
the system available 24 hours a day, 
seven days a week to the 3,000,000 
residents of this community. Callers 
seeking assistance dial toll free 2-1-1 and 
are connected with certified, multi-lingual 
Information and Referral (I&R) Specialists 
who provide information on services such 
as: 

 
• Food, Shelter  
• Housing Resources 
• Prenatal care 
• Workforce 

development  
• Government 

assistance programs 
• Equipment 

resources for older 
adults 

• Access to health 
insurance programs, 
(for the uninsured or 
under-insured) 

• Urgent care, 
medical, dental and 
vision services 

• Prevention and 
safety services 

• Substance abuse 
assessment and 
treatment programs  

• Child development 
assessment 
services  

• Early detection and 
treatment 
programs  

• Disaster Response 
(including volunteer 
screening and 
charitable 
contributions 
options, during 
natural and 
manmade 
emergencies)  

• Support group 
connections 

• Parks and 
recreation  

• Other municipal 
departments 

 

Crisis Hotlines 

• Child Abuse                                   

(800) 207-4464 

• Domestic Violence                        

(800) 799-7233 

• Missing & Exploited Children        

(800) 843-5678 

• Rape Crisis                                    

(714) 957-2737 

• Suicide Crisis                                 

Dial 988 

• Youth Crisis                                   
(800) 843-5200  

Employment Assistance 

Employment Development Dept 
7077 Orangewood Ave #200,  
Garden Grove, CA 92841 
Jobseekers: (714) 241-4900 
http://www.caljobs.ca.gov/ 
(Unemployment benefits) 

Financial Assistance 

Social Security Administration 
17075 Newhope Street, Ste. B 
Fountain Valley, CA 92708  
(800) 772-1213 Toll Free 
(800) 325-0778 TTY 
www.socialsecurity.gov 
(Social Security, SSI & Medicare) 
 
Social Services Agency 
(714) 541-7700 
www.ssa.ocgov.com 
 
• Cal-Works 

12661 Hoover Street 
Garden Grove, CA 92841 
(714) 799-7000 
 

• Medi-Cal & Food Stamps 
12912 Brookhurst Street  
Garden Grove, CA 92840-4835  
(714) 741-7100 
 

• General Relief & Food Stamps 
2020 W. Walnut Street  
Santa Ana, CA 92703 
(714) 834-8899 
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Food Services 

Community Action Partnership  
12640 Knott Street 
Garden Grove, CA 92841 
(714) 897-6670 

Meals on Wheels Orange County 
1200 N. Knollwood Circle  
Anaheim, CA  92801 
(714) 220-0224 
www.mealsonwheelsoc.org 
 
Salvation Army Family Services 
818 E. 3rd St 
Santa Ana, CA 92701 
(714) 783-2344  
www.salvationarmyoc.org 
 
Second Harvest Food Bank of OC 
8014 Marine Way  
Irvine, CA 92618  
(949) 653-2900   
Email: info@feedoc.org 
 
Southern California Indian Center 
10175 Slater Avenue #105 
Fountain Valley, CA 92708 
(714) 962-6673 x 235 

 

 

Health Services 
Dental Assistance: 
Community Care Dental Center 
8041 Newman Ave #200 
Huntington Beach, CA 92647 
(714) 847-4222 For Appointments  

Medical Assistance: 
Huntington Beach Community 
Clinic  
8041 Newman Avenue  
Huntington Beach, CA 92647 
(714) 500-0224 For Appointments 

Orange County Health Care Agency 
Health Referral Hotline                    
(800) 564-8448 
www.ochealthinfo.com 

Senior Services  

Community SeniorServ, Inc. 
1200 N. Knollwood Circle,  
Anaheim, CA  92801 
(714) 220-0224 
www.communityseniorserv.com 

Orange County Office on Aging 
1300 S Grand Avenue, Building B 
Santa Ana, CA 92705  
(714) 480-6450 
www.officeonaging.ocgov.com 

Utility Assistance 

Community Action Partnership 
11870 Monarch St. 
Garden Grove, CA 92841 
(714) 839-6199  
(800) 660-4232 
www.capoc.org 

Agency provides Utility Payment Assistance, 
Energy Crisis Intervention, and Weatherization. 
Seniors and disabled applicants may request 
applications by mail. Homebound individuals, 
please call for further assistance. 

 
Housing Services 

Affordable Rental Housing List: 
http://egov.ocgov.com 
 
Foreclosure Prevention: 
Consumer Credit Counseling 
(714) 547-2227 x 118 
www.cccsoc.org 
 
Tenant/Landlord Assistance: 
Fair Housing Council of OC 
 2021 E 4th St Unit 122 
Santa Ana, CA 92705 
(714) 569-0823 
(800) 698-3247 
www.fairhousingoc.org 

 

Housing Services (continued) 

Neighborhood Housing Services  
198 West Lincoln Avenue, 2nd Floor 
Anaheim, CA 92805 
(714) 490-1250 
contact@nhsoc.org  

Section 8 (HUD) Rental Assistance: 

• O.C. Housing Authority 
(Covers Fountain Valley) 
1501 E. St. Andrew Pl. 
Santa Ana, CA 92701 
(714) 480-2700 
 

• Anaheim Housing Authority 
201 S Anaheim Blvd. Ste. 202  
Anaheim, CA 92805  
(714) 765-4300 
 

• Garden Grove Housing Authority 
11277 Garden Grove Blvd Ste 100 
Garden Grove, CA 92843  
(714) 741-5150 
 

• Santa Ana Housing Authority 
20 Civic Center Plaza #200 
Santa Ana, CA 92701 
(714) 647-5400 
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