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Methodology

 Conducted a survey by telephone (landlines and 
cell phones) and online 

 February 6-22, 2016

 Interviews with random sample of 477 City of 
Fountain Valley residents likely to vote in the 
November 2016 Presidential election

 Overall margin of error was +/- 4.5% full sample
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Roughly 6 in 10 respondents perceive the 
City as headed in the right direction – and even 

more perceive their local neighborhood as 
headed in the right direction.

Right 
Direction

61%

Wrong 
Track
13%

DK/NA
26%

Right 
Direction

70%

Wrong 
Track
16%

DK/NA
14%

Would you say that things in ______________ are generally headed in the right direction 
or do you feel that things are off on the wrong track? 

The City of Fountain Valley Your Local Neighborhood



4

More than 80% say the Fountain Valley Police and Fire 
Departments are doing an excellent or good job, while 

the City Council and Government also get strong marks.

Exc./
Good

86%

84%

63%

56%

I'm going to mention a list of organizations.  Please tell me if you feel that 

organization is doing an excellent job, a good job, only fair job or a poor job.

44%

32%

10%

7%

42%

51%

54%

49%

6%

17%

17%

5%

5%

7%

9%

6%

14%

20%

0% 20% 40% 60% 80% 100%

*Fountain Valley Fire Department

*Fountain Valley Police Department

Fountain Valley City Government overall

The Fountain Valley City Council

Excellent Good Only Fair Poor DK/NA
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Total 
Acc.

78%

54%

54%

54%

37%

I would like to read you a series of statements that people have made about the 

City of Fountain Valley.  Please tell me if you believe it is accurate or inaccurate. 

49%

26%

13%

11%

11%

29%

27%

43%

43%

26%

16%

42%

10%

29%

28%

6%

5%

34%

17%

34%

0% 20% 40% 60% 80% 100%

Fountain Valley lacks its own Downtown area 
with shopping, dining and entertainment

Fountain Valley would be a better place to live 
if it had its own downtown area with shopping, 

dining and entertainment

^The City of Fountain Valley’s finances are 
generally well-managed

The City has gotten safer in the last few years

The City’s crime rate has increased significantly 
in the last few years

Very Acc. Smwt. Acc. Total Inacc. DK/NA

Respondents overwhelmingly recognize the lack 
of a distinct, vibrant Downtown.
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9%

38%

18%

19%

16%

0% 10% 20% 30% 40%

Great need

Some need

Little need

No real need

Don't know/NA

Great/

Some

Need

47%

In your personal opinion, do you think there is a great need, some need, 

a little need, or no real need for additional funds to provide the level of 

city services that Fountain Valley residents need and want? 

Little/

No Real 

Need

36%

Less than half of respondents recognize that the 
City has significant funding needs.
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If the election were held today, do you think you would vote “yes” in favor of this measure or “no” to oppose it? 

Potential Local Funding Measure 
(language reviewed by Attorney for the City)

Fountain Valley Police/911 Response/Essential City

Services Measure

Shall the ordinance to: maintain City of Fountain Valley

services including fire stations, 911 emergency response,

police officers/firefighters/paramedics, after-school (and)

senior programs; upgrade first responder disaster

communications; repair streets/potholes/storm water

systems; other general city services, by establishing a

one-cent sales tax providing $11.5 million annually, until

ended by voters, requiring public disclosure of

expenditures, independent audits, and all funds only for

Fountain Valley, be adopted?
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37%

16%

5%

2%

9%

26%

6%

0% 20% 40%

Definitely yes

Probably yes

Undecided, lean yes

Undecided, lean no

Probably no

Definitely no

Undecided

Total 

Yes

58%

Total 

No

36%

Nearly 60% of respondents would vote in favor 
of the measure, including those who were initially 

undecided, but lean to “yes.”
If the election were held today, do you think you would vote 

“yes” in favor of this measure or “no” to oppose it? 
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If the election were held today, do you think you would vote “yes” in favor of this measure or “no” to oppose it? 

Support for the measure changes very little
when respondents are presented with lower tax 

amounts of ¾ and ½ cent.

Total 

Yes

Total 

No

58% 36%

56% 39%

60% 34%

37%

42%

46%

21%

14%

14%

11%

10%

8%

26%

29%

26%

6%

5%

6%

0% 20% 40% 60% 80% 100%

1 cent

3/4 cent

1/2 cent

Def. Yes Prob./Und., Lean Yes Prob./Und., Lean No Def. No Undecided
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0%

20%

40%

60%

80%

Great Need Some Need No Real Need Great/Some
Need

Little/No Real
Need

Total Yes Total No Undecided

(% of 

Sample) (9%) (38%) (36%)(47%)

If the election were held today, do you think you would vote “yes” in favor of this measure or “no” to oppose it? 

Support for the measure is closely correlated with 
opinions on the need for additional City funding.

Initial Vote by Need for Funding

(19%)
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0%

20%

40%

60%

80%

Excellent/Good Fair/Poor Don't Know/NA

Total Yes Total No Undecided

(% of 

Sample) (33%)

Initial Vote by City Government Rating

(32%)

If the election were held today, do you think you would vote “yes” in favor of this measure or “no” to oppose it? 

Ratings of the performance of the City 
Government is not a significant indicator of 

support for the measure.

(35%)
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I am going to read you a list of ways in which the funds generated by the Fountain Valley Police/911 Response/Essential City Services Measure could 
be spent and provisions that could be included.  Please tell me how important that provision or use of funds is to you personally: is it extremely 
important, very important, somewhat important, or not too important? 

Accountability and response times are
most important to respondents.

Ext./Very 
Impt.

89%

81%

79%

77%

74%

73%

72%

70%

70%

70%

54%

38%

42%

37%

41%

25%

33%

25%

21%

33%

35%

43%

38%

40%

33%

48%

39%

45%

49%

36%

6%

14%

17%

16%

17%

20%

15%

24%

20%

23%

5%

8%

9%

7%

13%

6%

10%

7%

0% 20% 40% 60% 80% 100%

^Funds from the measure could only be used 
in Fountain Valley

The measure would require public review of all 
expenditures

Maintaining 911 emergency response times

The measure can be ended by the voters

Expenditures would be subject to independent 
audits

Repairing local storm water systems to prevent 
flooding

°Increasing Vietnamese-language training for 
local police officers and firefighters

^Repairing streets and potholes

Maintaining neighborhood police patrols

Maintaining local fire station services

Ext. Impt. Very Impt. Smwt. Impt. Not Too Impt./DK/NA
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I am going to read you a list of ways in which the funds generated by the Fountain Valley Police/911 Response/Essential City Services Measure could be 
spent and provisions that could be included.  Please tell me how important that provision or use of funds is to you personally: is it extremely important, 
very important, somewhat important, or not too important? 

Additional community priorities include the following.

Ext./Very 
Impt.

70%

69%

69%

69%

65%

62%

62%

62%

60%

58%

30%

30%

27%

26%

27%

20%

18%

21%

24%

21%

40%

39%

42%

43%

37%

41%

44%

42%

36%

37%

22%

19%

20%

23%

24%

27%

28%

29%

27%

29%

8%

13%

11%

8%

12%

11%

10%

9%

13%

12%

0% 20% 40% 60% 80% 100%

°Providing additional support for local cultural 
programs such as a Tet Festival

^Maintaining anti-gang and anti-drug programs

Preventing the closure of a local fire station

Maintaining the number of firefighters, 
paramedics and police officers

Improving 911 emergency response times

^Maintaining programs attracting businesses 
and creating jobs

Replacing outdated radio equipment for police 
and firefighters

Repairing local storm water systems 

Upgrading first responder disaster 
communications

^Improving police and firefighter training

Ext. Impt. Very Impt. Smwt. Impt. Not Too Impt./DK/NA
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On several issues, “preventing cuts” or 
“maintaining” is seen as much more important 

than “increasing” or “improving.”

I am going to read you a list of ways in which the funds generated by this ballot measure could be spent and provisions that could potentially be 
included.  Regardless of your opinion of the measure, please tell me how important that provision or use of funds is to you personally: is it extremely 
important, very important, somewhat important, or not too important? 

Prevent Cuts/ 
Maintain

Improve/
Increase

Difference

The number of firefighters, 
paramedics and police officers

69% 50% +19%

911 emergency response times 79% 65% +14%

Neighborhood police patrols 70% 58% +12%

(Percentage calling each item “Extremely/Very Important”)
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Statements

^(ACCOUNTABILITY) This measure includes strict accountability provisions such as public spending 
reports and annual independent financial audits to make sure that every cent of our money is used 
effectively, efficiently and as promised to voters.  ALL funds are required by law to remain local and 
can only be used in Fountain Valley.

(RESPONSE TIMES - MEDICAL) Over 85% of calls to the Fountain Valley Fire Department are related 
to medical emergencies. This measure will keep fire stations open and ensure that firefighters and 
paramedics can quickly respond to emergencies and save lives.

(RESPONSE TIMES - CRIME) Response times for 911 calls are critical for stopping crime, protecting 
victims and saving lives.  This measure will increase neighborhood patrols, put more officers on the 
street and improve law enforcement response times to all neighborhoods of our city.

^(FIRST RESPONDERS) Fountain Valley’s firefighters, paramedics and law enforcement are the first 
to respond in our communities when an emergency occurs. But the radio communications system 
they use is out-of-date and will not work unless it is upgraded.  This measure provides funding for 
an updated radio communications system for all of Fountain Valley’s first responders so that they 
will be able to coordinate their response during emergencies. 

Informational Statements
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Statements

(BUDGET/LOCAL) Over the last several years, the State has shifted responsibility for many of its 
programs to the County and local cities, while taking away close to $100 million in City funds.  This 
has led to cutbacks to locally available services.  All funds raised by this measure are legally required 
to be spent in Fountain Valley, ensuring that our tax dollars are used locally, with no money going to 
Sacramento.

(YOUTH) Passing this measure will maintain City-funded after-school and summer recreational 
programs, youth job training programs, as well as gang prevention programs for at-risk youth.  
These programs provide more than 4,200 kids in our community each year with safe and supervised 
activities that keep these children and youth off the streets, away from gangs and out of trouble.

(QUALITY OF LIFE) If this measure does not pass, the City will be forced to cut basic services such as 
police and fire protection, paramedics, senior services, youth programs, and storm water upgrades 
that prevent pollution and flooding.  We cannot let Fountain Valley turn into some of our nearby 
crime-ridden cities, with more gangs, graffiti and rundown streets.

(SALES TAX) A substantial portion of the sales tax revenue collected in Fountain Valley comes from 
residents of other cities. That means that this measure will require out-of-towners to contribute to 
local services such as police and fire protection and street repairs. And this measure will not be 
applied to prescription medication or food purchased as groceries.

Informational Statements, continued
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78%

74%

72%

71%

69%

67%

63%

60%

37%

40%

33%

30%

35%

20%

34%

22%

42%

34%

39%

41%

34%

47%

29%

37%

10%

13%

18%

17%

14%

18%

19%

24%

11%

13%

10%

12%

17%

14%

18%

17%

0% 20% 40% 60% 80% 100%

^Accountability

Response Times - Medical

Response Times - Crime

^First Responders

Budget/Local

Youth

Quality of Life

Sales Tax

Very Conv. Smwt. Conv. Not Conv. Don’t Believe/DK/NA

Similarly, accountability and response times 
are of the greatest interest to respondents.
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If there were an election today, do you think you would vote “Yes” in favor of it or “No” to oppose it? 

While the measure is well above the majority 
threshold for most of the survey, it settles at 51% 

by the end of it.

58% 59%

51%

36%
33%

38%

6% 8%
11%

0%

15%

30%

45%

60%

75%

First Ask Second Ask Third Ask

Total Yes

Total No

Undecided
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49%

38%

13%

0% 10% 20% 30% 40% 50% 60%

Support

Oppose

Don't know

The City has proposed leasing out the use of a 650 square foot digital reader board, also known 

as an electronic billboard, along the 405 freeway at the Euclid Street off-ramp near the border 

with Costa Mesa. Leasing out the billboard will generate $8.3 million for the City over 30 years. In 

the first year alone, the deal would generate enough money to cover the cost of an additional 

Fountain Valley police officer including their necessary equipment and vehicle. However, some 

residents of Costa Mesa and Fountain Valley believe the light from the electronic billboard will 

disturb their homes and change the character of their neighborhood. Based on what you know, 

do you support or oppose Fountain Valley leasing out the use of the electronic billboard? 

Roughly half of respondents would support the City 
leasing the digital reader board along the 405.



For more information, contact:

John@FM3research.com

Adam@FM3research.com

12100 Wilshire Blvd., Suite 350

Los Angeles, CA 90025

Phone (310) 828-1183

Fax (310) 453-6562 


